	

	मुख्य महाप्रबंधक का कार्यालय / O/o Chief General Manager, 
तमिलनाडु परिमंडल / Tamilnadu Circle,
प्रशासनिक बिल्डिंग, / Administrative Building, 
16 A , ग्रीम्स रोड / Greams Road,  चेन्नै / Chennai 600 006
S&M-CM SECTION     TF.No.28297878 Fax No.28297979            



    No:CSC/CSC Corres/2009-14/  18                                        dated at Chennai the 07/02/2015.
To,
The Heads of all SSAs					(Kind Attn: CSC Incharges)
Tamilnadu Circle.

		SUB:  Issues in Corporate MNP PORTIN Request -reg
					$$$$$$$$$$$
Corporate MNP PORTIN was successfully implemented in South Zone Circles. In this regard detailed help document was also made available in front end of Sancharsoft.
However, it is observed that, there is a delay in MNP PORTIN Request.  Sanchar soft ,on analysing, found  that the delay is due to some issues like UPC CODE MISMATCH, UPC CODE Expired, Different Operator UPC code in single group, Bill not paid by the Customer, Partial Group members Bill not paid,etc. The Issues raised by Sancharsoft along with remedial action to be taken at CSCs is listed in the attached excel file.
Hence, it is requested that utmost care may be taken while dealing Corporate MNP PORTIN request to avoid customers complaints for the delayed activation during PORTIN.


										-sd-
           Deputy General Manager (CS)    
Tamilnadu Circle, Chennai-6.
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Corporate MNp issues.xlsx
Corporate MNP 

								CORPOPRATE MNP ISSUES AND ACTION  BY RESPECTIVE NODES



				SLNO		TYPE OF ISSUE		REJECTION REASON		DETAILS		ACTION BY		REMEDY FOR REJECTION

				1		UPC		UPC CODE MISMATCH		Typo error while entreing UPC Code		CSC staff		Customer may beinformed to get new UPC and CSC has to make use of EDIT Corporate MNP Menu

				2		UPC		UPC CODE Expiered		Validity of UPC is 15 dayas and while processing the same was expiered		CSC staff  in consultaion with Customer has to ensure the same

				3		UPC		Different Operator UPC code in single group		CSC is making for same group but different Operator UPC code for mobile numbers.		CSC staff should ensure all UPC code shold  be same Operator in single group.		Mail to be sent to Sanchasroft for eletion of different operator UPC code

				4		Outstanding Dues		Bill not paid by the Customer		While making data entry CSc has to ensure the dues paid by the Customer to Donar operator.		CSC Staff has to insis for Paid Bill copy from customer and should avoid Corporate MNP request		After getting confirmation from Customer CSc has to resubmit the request with new UPC code and not with old UPC code

				5		Outstanding Dues		Partial Group members Bill not paid		While making data entry CSc has to ensure the dues paid by the Customer to Donar operator.		CSC Staff has to insist for Paid Bill copy from customer and should avoid Corporate MNP request		South Zone Billing has to takeup the issue with MNP Gateway Nodal at East zone and  the requirement from Sanchasroft may be informed so , that ITPC will deploy the front end menu accordingly

				6		Letter of Authorisation		Not in TRAI Format		TRAI suggested Corp MNP Format the LOA should be in that format only		The format is made available n SS and also in Circle Intranet .Customer may be infomred to give LOA in that format		Rejection cases new letter to be obtained and via EDIT Corporate MNP the request to be resubmitted once again

				7		Letter of Authorisation		LOA not in Letter Head		The LOA to be submitted in Company Letter PAD only		Customer may be informed to give LOA in their Company letter pad, Seal , with correct Signature

				8		Letter of Authorisation		LOA Company Seal not available		The LOA to be submitted in Company Seal only

				9		Letter of Authorisation		LOA Signature not tallied		LOA signature should match with Donar Operator records,		CSC has to request the Customer for Signature verification, in case of any change in Company head the same should be informed to Donar Operator in advance and then only MNP request to be submitted

				10		Letter of Authorisation		LOA Process by ITPC via FTP to MNP Gateway		ITPC has to ensure that All Numbers in that group order should b e generated , then only LOA to be processed,		Action by ITPC : It is observed some Corporate MNP group without order generation in that group the LOA procssed, resulting MCH not willing to process the remaining numbers		ITPC Should modify the FTP procedure accordingly

				11		Partial Order Generation by SZ MNP		Corporate MNP Group Order Generation by SZ MNP Billing		SZ MNP should ensure that based on REF_CUG_ID the numbers are to be processed in single process		Action by SZ MNP  : It is observed some Corporate MNP numbers in same group order generation not processed , resulting MCH not willing to process the remaining numbers		SZ MNP should modify the query for Corpoarte MNP based on REF_CUG_ID

				12		Edit Corporate MNP		Without LOA		If some numbers in one group rejected by MCH ,EDIT Corporate MNP option is available in SS. While editing Corporate MNP request CSc are editing UPC code without LOA		CSc staff has to ensure the LOA and there is no issue in timeout and all it is working for other circles		SZ Billing and ITPC has to give solution for these type of entries, ITPC has to update the status after getting confirmation of LOA , else the same may be rejected by SS itself.

				13		Addition of more numbers in same Group		Same Corporate Group Portin will be in phased manner		It is informed by CSC that some Corporate customers already ported in to BSNL wants to add more numbers in that group		SZ Billing in consultation with East Zone inform the requirement from Sanchasroft , so that ITPC will develop module based on SZ MNP requirement		SZ billing and ITPC has to give solution for this addition of numbers in same group














